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This unit has 3 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Know the benefits of listening to children. 1.1 Give an example of own feelings 
when listened to as a child. 

1.2 List some of the benefits of listening 
to children. 

2. Know the importance of acknowledging 
children’s feelings and needs. 

2.1 Give an example of a child’s feelings 
and possible underlying need. 

2.2 State why it is importance to 
acknowledge these feelings and 
needs. 

3. Know how to ask child friendly questions 
when listening to children. 

3.1 Give an example of a child friendly 
question to ask a child. 

3.2 State why it is child friendly. 

3.3 State the possible negative impact of 
interrupting too much when listening 
to a child. 

 

 

Assessment Guidance: 

NA  

 
Additional Information: 

NA 

 


