
  
 
 

Unit Title: Working As A Volunteer 
Unit Level: Entry 1 
Unit Credit Value: 3 
GLH: 30 
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This unit has 4 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Be able to identify the context of 
volunteering. 

1.1 State the name of the organisation for 
which s/he volunteers. 

2. Understand what tasks are necessary. 2.1 Identify a task that needs to be done. 

3. Be able to follow instructions to complete a 
task. 

3.1 Identify who to go to for help. 

3.2 Listen to instructions. 

3.3 Ask questions if clarification is needed. 

3.4 Help to carry out a task. 

4. Be able to evaluate self in the role as a 
volunteer. 

4.1 Identify something s/he did well. 

4.2 Identify something s/he might do better. 

4.3 Identify one thing s/he enjoyed about 
volunteering. 

 
 

Assessment Guidance: 

As an E1 unit it is expected that the learner may require some support and prompting when doing 
the assessment but will be able to provide meaningful and appropriate responses to the tasks.  
The unit is only assessed at the application stage of the continuum. 

 
Additional Information: 

NA 

 
 


