
  
 
 

Unit Title: Care Of The Elderly 
Unit Level: Level 2 
Unit Credit Value: 3 
GLH: 24 
LASER Unit Code: WJF275 
Ofqual Unit Code: K/505/2404 
 
This unit has 4 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Know about the ageing process. 1.1 Describe the physical, psychological, 
social and emotional changes that an 
individual may experience as a result of 
ageing. 

1.2 Describe how the ageing process may 
affect the support needs of an individual. 

2. Know about conditions affecting older 
people. 

2.1 Identify common conditions affecting 
older people. 

2.2 Describe the key features of different 
conditions and the affect they may have 
on older people. 

2.3 Outline the support needs of individuals 
with different conditions commonly 
affecting older people. 

3. Know how to communicate with older 
people. 

3.1 Outline different strategies for ensuring 
that older people can hear and 
understand what is being said to them. 

3.2 Describe ways to support older people 
to communicate their wishes, opinions 
or requests. 

4. Know about good practice in caring for 
older people. 

4.1 Outline the features of good practice in 
caring for older people, including 
specific techniques or adaptations 
relating to their age. 

 
 

Assessment Guidance: 

Portfolio of Evidence 

 
Additional Information: 

NA 

 
 


