
  

Unit Title: Dealing with Problems 
Unit Level: Entry 1 
Unit Credit Value: 4 
GLH: 40 
LASER Unit Code: CAI217 
Ofqual Unit Code: Y/502/4159 
 

1 
 

This unit has 2 learning outcomes. 

 

LEARNING OUTCOMES  ASSESSMENT CRITERIA  

The learner will:  The learner can:  

1. Be aware of problems when they arise. 1.1 Recognise when they have a 
problem. 

2. Come up with a solution to a problem. 2.1 Identify sources of help. 

2.2 Select a solution. 

 
 
 

Assessment guidance 
mandatory if completed 

All assessments of this unit must make use of the entry 1 
achievement continuum. Judgements should be recorded on the 
entry 1 learner transcript and indicate the stage on the continuum 
at which the learner has achieved the learning outcomes. 

 


