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EVIDENCE LOG
	Unit Title:    Understanding Your Customers 
	Unit Code(s):         J/502/3590 WJB110

	Unit Level:  Level 1
	Unit Credit Value: 1 (6 GLHs)

	Course Name:



	Course Start Date:                                                                                 
	Course End Date:

	Learner Name:



	Tutor Name:                                                                                            
	Centre/Venue:

	
	
	
	

	
	Date Assessment Criteria 

Met
	Location

of

Supporting 

Evidence
	TUTOR SIGNATURE

	LO 1 
	Be able to identify customer needs.

	AC 1.1 
	Identify own needs as a customer.
	
	
	

	AC 1.2 
	Give 3 examples of customer needs within a straightforward context.
	
	
	

	LO 2 
	Understand and demonstrate appropriate customer care.

	AC 2.1 
	Give 3 examples of appropriate customer care.
	
	
	

	AC 2.2
	Use appropriate customer care within a familiar setting based on identified customer needs.
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