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Qualification Overview

OFQUAL QUALIFICATION NUMBERS

601/5565/6 LASER Level 2 Award in Youth Work Practice 
601/5567/X LASER Level 2 Certificate in Youth Work Practice 
601/5568/1 LASER Level 3 Certificate in Youth Work Practice
601/5569/3 LASER Level 3 Diploma in Youth Work Practice

Laser Learning Awards is an awarding organisation regulated by Ofqual, the regulator of qualifications, examinations 
and assessments in England.

PURPOSE AND AIM  
OF QUALIFICATIONS

These qualifications develop and recognise the knowledge and skills required by practicing Youth Support 
Workers and Young Leaders. The Level 2 Certificate and the Level 3 Certificate in Youth Work Practice meet 
the requirements for conferring occupational competence within the JNC framework for Youth Support Work 
roles. The Level 3 Diploma in Youth Work Practice provides additional learning and preparation for those seeking 
progression into Higher Education programmes leading to Professionally Qualified status.

WHO IS IT FOR? The Level 2 Award and the Level 2 Certificate in Youth Work Practice are available to learners aged 14+. The other 2 
qualifications in the suite are only available for learners aged 16+.

ENTRY  
REQUIREMENTS

Learners must either be working with young people or have a substantial placement in a youth work setting, as a 
considerable amount of assessment is assessed through performance in the workplace. The suggested minimum 
requirement for working in a youth work setting is 3 hours per week for 6 months. Learners must have had a 
satisfactory Disclosure Barring Service check before embarking on the qualification units.

RULES OF 
COMBINATION

To achieve the LASER Level 2 Award in Youth Work Practice the learner must achieve the 4 mandatory units from 
the Mandatory Unit Group, totalling 11 credits.

To achieve the LASER Level 2 Certificate in Youth Work Practice the learner must achieve a minimum of 26 
credits. 23 credits must be taken from the 8 mandatory units in the Mandatory Unit Group A. The remaining 3 
credits must be taken from units in the Optional Unit Group B. The credits from the additional unit in Group C will 
not contribute towards the qualification.

To achieve the LASER Level 3 Certificate in Youth Work Practice the learner must achieve a minimum of 27 
credits. 24 credits must be taken from the 8 mandatory units in the Mandatory Unit Group A. The remaining 3 
must be from the units in the Optional Group B. The credits from the additional unit in Group C will not contribute 
towards the qualification.

In addition to the above requirements learners must undertake the units that comprise the Level 2 Award in Youth 
Work Practice before progressing to their remaining choice of units for this qualification. The Level 2 Award in 
Youth Work Practice units are:

To achieve the LASER Level 3 Diploma in Youth Work Practice the learner must achieve a minimum of 37 credits. 
24 credits must be taken from the 8 mandatory units in the Mandatory Unit Group A. The remaining 13 credits 
must be taken from units in the Optional Unit Group B. The credits from the additional unit in Group C will not 
contribute towards the qualification.

UNITS To see the unit list please click here.

ASSESSMENT
The qualifications are achieved by providing evidence covering the learning outcomes and assessment criteria of 
each unit. Details of assessment methods are contained within each unit. There is no external assessment: evidence 
is assessed and internally verified by the provider, and verified externally by LASER. See Assessment Strategy.

PRICE For LASER’s price list, please click here.

DATES Operational Start Date: 1 February 2015, Qualification Withdrawal Date: 29 February 2020. Last Certification Date: 
28 February 2022. 

TO DELIVER
Providers must be recognised by LASER. Click here for details of how to become Recognised Centre. Once approved, 
centres can download New Course Notification forms from our Quartz Web Portal and will also have access to our 
Secure Area with a wide range of information and secure web-based functions, designed to make the administration 
and assessment of our qualifications simple and efficient.

http://www.laser-awards.org.uk
http://www.laser-awards.org.uk/about/fees-pricing/
https://www.laser-awards.org.uk/laser-qualifications/how-to-become-a-recognised-centre/
https://quartz.ocnser.org.uk/Login.aspx
https://www.laser-awards.org.uk/laser-access-area/
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1.  About the Qualification(s)
These qualifications develop and recognise the knowledge and skills required by practicing Youth Support 
Workers and Young Leaders. With the qualifications available at Level 2 or Level 3, and in a range of ‘sizes’, 
the suite caters for a diversity of learners. 

The qualifications mix mandatory units that cover core knowledge and skills (such as ‘Theory of Youth Work’ 
and ‘Safeguarding in a Youth Work Setting’), with optional units that cover other key elements of youth work 
in detail such as working with challenging behaviour, mentoring, supporting young people with disabilities, 
exploring faith and managing staff in a youth work setting. 

The Level 2 Certificate and the Level 3 Certificate confer occupational competence within the JNC1  

Framework for Youth Support Work roles. All four qualifications were developed in conjunction with the 
Education and Training Standards Committee (ETS) of the National Youth Agency. The qualifications are 
regulated by Ofqual and sit on the Regulated Qualifications Framework (RQF).

A one page Qualification Summary outlining these qualifications is provided in Qualification Overview.

To offer these qualifications, a centre must be recognised by LASER. For further information about 
becoming a Recognised Centre or working in partnership with a Recognised Centre please visit our website. 

Existing recognised centres must complete a New Course Notification Form before starting to deliver the 
qualification, which is available via our Quartz Web Portal. Full details of all LASER requirements are provided 
in the LASER centre handbook which is also available via our Quartz Web Portal. 

  Back to contents

2.  Offering the Qualification(s)

2.1 AIMS AND OBJECTIVES

The qualification suite prepares learners to; work with or lead when working with young people in a range of 
youth work settings. Youth work helps young people learn about themselves, others and society, through 
informal educational activities which combine enjoyment, challenge and learning. Youth workers work 
typically with young people aged between 11 and 25. Their work seeks to promote young people’s personal 
and social development and enable them to have a voice, influence and place in their communities and 
society as a whole.

These qualifications are endorsed by the ETS Committee of the National Youth Agency on behalf of the 
JNC. The qualification suite is supported by a wide range of local authority and voluntary Youth Service 
organisations.

1    The Joint Negotiating Committee (JNC) for Youth & Community Work agrees the national salary scales, terms and conditions and qualification levels 
for youth workers across England and Wales

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
http://www.laser-awards.org.uk
https://quartz.ocnser.org.uk/Login.aspx
https://quartz.ocnser.org.uk/Login.aspx
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2�2 TARGET GROUP

The Level 2 Award in Youth Work Practice is suitable for new Youth Work practitioners who are working in 
a role that provides or needs some support from a qualified practitioner. The Level 2 Award is a mandatory 
qualification for those wishing to progress on to either the JNC recognised Level 2 Certificate in Youth Work 
Practice or the Level 3 Certificate/ Diploma in Youth Work Practice.

The Level 2 Award is suitable for those wishing to develop some skills for working with young people in a 
youth work setting in the future.

It is suitable for those who:

• wish to progress to the Level 2 or Level 3 Certificate/ Diploma

• need some support with your learning

• have no formal qualification

• wish to return to learning

• would like to work with young people in the future

• are aged 14 and over.

The Level 2 Certificate in Youth Work Practice is suitable for those needing some support and is the 
minimum qualification required for those wishing to work as a JNC qualified Youth Support Worker Assistant. 
This is for employees who assist in the delivery of operational youth work and who undertake duties under 
direction, where initiative and independent action is limited. 

Example of key duties include:

• Working directly with young people to develop their social education by providing programmes of 
activities, services and facilities;

• Establishing contact with and guiding young people as part of local programmes;

• Assisting in the provision of advice and support to local community groups and agencies;

• Assisting in the motivation, retention, developing and support of staff and volunteers;

• Assisting with service development by contributing to planning, delivery and monitoring of local 
provisions;

• Day to day administration to ensure smooth running of services;

• Implementing equality and diversity policies.

The Level 2 Certificate is suitable for those wishing to develop your skills for assisting in work with young 
people in a youth work setting.

It is suitable for those who:

• need some support with your learning

• are not yet ready for study at Level 3

• have no formal qualification

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
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• wish to return to learning

• would like to assist in the delivery of work with young people 

• are aged 14 and over.

The Level 3 Certificate in Youth Work Practice is suitable for those who need minimal support and is 
the qualification required for those wishing to work as a JNC qualified Youth Support Worker. This is for 
employees who deliver operational youth work and who undertake duties on their own initiative or who 
carry supervisory responsibility for small projects, such as one night a week clubs. Workers with these 
responsibilities will receive leadership and operational guidance from professionally qualified youth workers.

Example of key duties include:

• Working directly with young people to develop their social education by providing programmes of 
activities, services and facilities;

• Establishing contact with and guiding young people as part of local programmes;

• Providing advice and support to local community groups and agencies;

• Assisting in the motivation, retention, developing and support of staff and volunteers;

• Contributing to service development by planning, delivering and monitoring of local provisions;

• Implementing equality and diversity policies;

• Establishing and maintaining relationships with young people and community groups;

• Maintaining quality of service provision including giving directions to other workers;

• First line management responsibility for workers and volunteers, including recruiting, developing and 
initial disciplining of staff;

• Initiating and monitoring developments of services, particularly with other agencies;

• Performing and ensuring the discharge of administrative duties (including budget control, records 
keeping and health and safety).

The Level 3 Certificate is suitable for you if you wish to develop your skills for leading work with young people 
in a youth work setting.

It is suitable for those who:

• need minimal support with your learning

• are not yet ready or have insufficient relevant experience and practice for study at university Higher 
Education level

• wish to access a Higher Education youth work programme

• have no formal qualification

• wish to return to learning

• would like to lead in the delivery of work with young people 

• are aged 16 and over.

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
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The Level 3 Diploma in Youth Work Practice is suitable for those who have completed the Level 3 
Certificate in Youth Work Practice (which is required for those wishing to work as a JNC qualified Youth 
Support Worker) and wish to extend their knowledge of and skills in specialist subject areas. This is for 
employees who deliver operational youth work and who undertake duties on their own initiative or who 
carry supervisory responsibility for small projects, such as one night a week clubs. Workers with these 
responsibilities will receive leadership and operational guidance from professionally qualified youth workers.

Example of key duties include:

• Working directly with young people to develop their social education by providing programmes of 
activities, services and facilities;

• Establishing contact with and guiding young people as part of local programmes;

• Providing advice and support to local community groups and agencies;

• Assisting in the motivation, retention, developing and support of staff and volunteers;

• Contributing to service development by planning, delivering and monitoring of local provisions;

• Implementing equality and diversity policies;

• Establishing and maintaining relationships with young people and community groups;

• Maintaining quality of service provision including giving directions to other workers;

• First line management responsibility for workers and volunteers, including recruiting, developing and 
initial disciplining of staff;

• Initiating and monitoring developments of services, particularly with other agencies;

• Performing and ensuring the discharge of administrative duties (including budget control, records 
keeping and health and safety).

The Level 3 Diploma is suitable for those wishing to develop skills for leading work with young people in a 
youth work setting specialising in a particular area of work.

It is suitable for those who:

• need minimal support with your learning

• are not yet ready for study or have insufficient relevant experience and practice for study at university 
Higher Education level

• wish to access a Higher Education youth work programme

• have no formal qualification

• wish to return to learning

• would like to lead in the delivery of work with young people and specialise in certain areas

• are aged 16 and over.

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
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2�3 ENTRY REQUIREMENTS 

Learners must either be working with young people (13-19) or have a substantial placement in a youth work 
setting, as a considerable amount of assessment is assessed through performance in the workplace. The 
suggested minimum requirement for working in a youth work setting is 3 hours per week for 6 months. 

Learners must have had a satisfactory Disclosure Barring Service check before embarking on the 
qualification units.

2.4 ACHIEVING THE QUALIFICATION(S)

To achieve any one of the LASER Youth Work Practice qualifications, the learner must undertake a number 
of units of assessment (these are prescribed but there are optional units for the centre to choose from), and 
achieve a specified value of ‘credit’ by meeting the assessment criteria for those units of assessment. 

The ‘rules of combination’ for each qualification (i.e. the value of credit the learner must achieve, and 
instructions about the units of assessment they must undertake to do so) are stated in below. 

To view the unit details and unit content for each qualification, please see Appendix 2.

To achieve the LASER Level 2 Award in Youth Work Practice the learner must achieve the 4 mandatory 
units from the Mandatory Unit Group, totalling 11 credits.

To achieve the LASER Level 2 Certificate in Youth Work Practice the learner must achieve a minimum of 26 
credits. 23 credits must be taken from the 8 mandatory units in the Mandatory Unit Group A. The remaining 
3 credits must be taken from units in the Optional Unit Group B. The credits from the additional unit in 
Group C will not contribute towards the qualification.

To achieve the LASER Level 3 Certificate in Youth Work Practice the learner must achieve a minimum of 27 
credits. 24 credits must be taken from the 8 mandatory units in the Mandatory Unit Group A. The remaining 
3 must be from the units in the Optional Group B. The credits from the additional unit in Group C will not 
contribute towards the qualification.

In addition to the above requirements learners must undertake the units that comprise the Level 2 Award in 
Youth Work Practice before progressing to their remaining choice of units for this qualification. The Level 2 
Award in Youth Work Practice units are:

 OFQUAL UNIT CODE UNIT TITLE

F/506/9239 Engaging And Communicating With Young People

J/506/9226 Safeguarding In A Youth Work Setting

T/506/9206 Theory Of Youth Work

M/506/9219 Young People's Development

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
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To achieve the LASER Level 3 Diploma in Youth Work Practice the learner must achieve a minimum of 37 
credits. 24 credits must be taken from the 8 mandatory units in the Mandatory Unit Group A. The remaining 
13 credits must be taken from units in the Optional Unit Group B. The credits from the additional unit in 
Group C will not contribute towards the qualification.

2.5 TOTAL QUALIFICATION TIME AND GUIDED LEARNING HOURS

The Total Qualification Time and recommended guided learning hours (GLH) for these qualifications are as 
follows:

  QUALIFICATION TITLE CREDIT 
VALUE

GUIDED LEARNING 
HOURS (GLH)

TOTAL QUALIFICATION 
TIME* (TQT)

Level 2 Award 11 73 110

Level 2 Certificate 26 139 260

Level 3 Certificate 27 170 270

Level 3 Diploma 37 170 370

* Total Qualification Time represents an estimate of the total amount of time that a learner could reasonably expect to 
devote to successfully achieving the qualification. Total Qualification Time (TQT) is made up of Guided Learning hours (GLH) 
and Additional Hours (AH). 

Guided Learning Hours (GLH) comprises activities completed by the learner under the direct instruction 
or supervision of a tutor/teacher, lecturer, supervisor, trainer etc. whether through actual attendance or via 
electronic means. Examples of Guided Learning activities include:

• Supervised:
- classroom based learning
- work-based learning
- e-learning

• Real-time tutorials including webinars, phone, and other electronic delivery methods.

• All forms of assessment which take place under the immediate guidance or supervision of a tutor/
teacher, lecturer, supervisor, trainer or other approved/appropriate provider.

Additional Hours (AH) recognises all the other time taken in preparation that is not under the direct 
supervision of tutor/teacher, lecturer, supervisor, trainer etc. This time does not form part of the GLH, but 
does contribute to TQT. Example activities that could contribute to Additional Hours could include: 

• Unsupervised:
- independent compilation of portfolio of evidence
- work-based learning
- e-learning or e-assessment
- coursework or research
- private study time
- viewing of a pre-recorded podcast or webinar

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
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2�6 LANGUAGE REQUIREMENTS 

These qualifications are only available in English. 

2�7 PROGRESSION OPPORTUNITIES 

The Level 2 Award is the first step on a qualification ladder for learners who want to become JNC qualified 
Youth Support Workers at either Certificate Level 2 or Certificate or Diploma Level 3.

The Level 2 Certificate is the first step for learners who want to become JNC qualified Youth Support Worker 
Assistants.

The Level 3 Certificate is the minimum qualification required for JNC Youth Support Worker and can also 
be used as an access route to study a BA (Hons) Higher Education Youth Work programme leading to JNC 
Professionally Qualified status.

The Level 3 Diploma is widely recognised as the access route to the BA (Hons) Higher Education 
programmes leading to JNC Professionally Youth Work Qualified status. Whilst JNC have identified the 
minimum qualification appropriate, employers are strongly encouraged to also offer CPD to employees 
within this range, specifically utilising the available Level 3 Diploma in Youth Work Practice. CPD applied 
in this way can support those employees wishing to pursue a career pathway in youth work and facilitate 
transition to professional qualification programmes provided through Higher Education. The Diploma 
supports Youth Work practitioners who are employed to work in related specialist services, for example, 
Education, Health, Social Care, Youth Justice and Housing.

Steps on the ladder:

• LASER Level 2 Award in Youth Work Practice  601/5565/6 

• LASER Level 2 Certificate in Youth Work Practice 601/5567/X  and/or Level 3 Certificate in Youth Work 
Practice 601/5568/1

• LASER Level 3 Diploma in Youth Work Practice (for those holding Level 3 Certificate) 601/5569/3

• Level 6 Bachelor of Honours Degree in Youth & Community Work (incorporating Level 4 Certificate in 
Higher Education and Level 5 Diploma in Higher Education)

• Level 6 Graduate Diploma in Youth Work (available in England only).

• Level 7 Masters Degree (incorporating Level 7 Post-Graduate Diploma in Youth & Community Work)

  Back to contents

3.  How the Qualification(s) will be Assessed 

3.1 OVERVIEW

The qualifications are assessed by the centre and are subject to LASER’s requirements for quality assurance. 
Once recognised as a Laser Centre simply log on to the Secure Area2 of the LASER website. When you visit 

2 All Recognised Centres have access to the Secure Area of the LASER website.

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
http://www.laser-awards.org.uk/laser-access-area/
http://www.laser-awards.org.uk/laser-access-area/


12

www.laser-awards.org.uk

01932 569894 @LaserAwards LaserLearningAwardsenquiries@laser-awards.org.uk

the Laser Qualification Centre you’ll find a Quality & Assessment Area which offers a full resource bank of 
quality information, including the latest LASER Assessment. In addition, all centres must comply with the 
Assessment Strategy for Awards, Certificates and Diplomas in Youth Work Practice Level 2 and Level 3 as 
set down by the ETS Committee of the National Youth Agency on behalf of the JNC Appendix 3.

3.2 ASSESSMENT DESIGN 

These qualifications are assessed through the development of a portfolio of evidence. The portfolio 
should comprise a series of tasks devised by the centre, mapped to the assessment criteria. Satisfactory 
completion of the tasks and compilation of the portfolio will provide evidence that the learner has met the 
requirements of the qualification. 

Some units have specific requirements about how they should be assessed. These requirements are stated 
on the unit of assessment itself where applicable. To view the unit content, please click on the links within 
the tables in Appendix 2.

The centre must assess the learner in terms of whether they have met each unit assessment criteria. All the 
unit assessment criteria in a unit must be met (and evidenced) before a unit can be deemed achieved. Level 
Descriptors are provided in Appendix 1. 

Assessment must be valid, reliable and sufficient to meet the outcome, and allow transparent authenticity: 
this means it must be apparent that evidence produced by a learner is the work of the individual learner, even 
if they have worked in a group.  It is recommended that assessments are internally verified to meet these 
standards before they are implemented.

Assessed work must be internally quality assured (See Section 6).

3.3 RECORD KEEPING

The use of a Tutor Assessment Planning Sheet3 is recommended, as this helps to set out the various tasks, 
their assessment methods and the evidence needed to be produced, in a simple plan that can be shown 
to the internal quality assurer and quality reviewer. It also allows the assessor to set out the options where 
more than one assessment method could be used for any one task: this information can then be transferred 
as required to the Individual Learner Record3 for each learner, allowing for some different methods to 
be used for individual learners, if individualised learning is appropriate. These planning sheets can be 
customised as centres prefer, as long as all essential information is included.

It is acceptable to design one large learning record spreadsheet for a group of learners, but it must be 
printed for verification and quality review, and each learner’s achievement must be signed off with an original 
tutor signature. 

  Back to contents

3Once recognised as a Laser Centre simply log on to the Secure Area of the LASER website. When you visit the Laser Qualifications Centre you will find 
all of the resources you need in the Quality & Assessment Area

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
mailto:enquiries%40laser-awards.org.uk?subject=
https://www.laser-awards.org.uk/laser-access-area/
https://www.laser-awards.org.uk/laser-access-area/
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4�   Special Arrangements for Learners with   
Particular Requirements
For information on special arrangements please refer to the LASER policy document Access to Fair 
Assessment. This gives clear guidance on the reasonable adjustments and arrangements that can be made 
to take account of disability or learning difficulty without compromising the achievement of the assessment 
criteria.

  Back to contents

5�   Tutor/Assessor/Internal Quality Assurer 
Requirements
LASER requires that all Tutors and Assessors delivering the Youth Work Practice suite of qualifications 
comply with the Assessment Strategy set down by the ETS Committee of the National Youth Agency on 
behalf of the JNC (see Appendix 3) as well as have current and relevant experience, and have a clear and 
complete understanding of the subject matter. All staff involved in the delivery of the qualification should 
have, or be working towards, a relevant teaching/assessing/quality assurance qualification. 

  Back to contents

6.  Quality Assurance of the Qualification(s)
The Skills fRecognised centres must have implemented the internal quality assurance arrangements 
detailed in the LASER Centre Handbook and the Assessment Strategy set down by the ETS Committee of 
the National Youth Agency on behalf of the JNC (see Appendix 3). To access the LASER Centre Handbook 
simply logon to the Secure Area of the LASER website and visit the Laser admin area The LASER appointed 
quality reviewer will regularly monitor compliance with these requirements. The quality reviewer will report 
on the progress of any agreed actions for quality improvement.

In brief, centres delivering LASER qualifications must have internal quality assurance systems to underpin 
the delivery of the qualification. Internal quality assurance is the process by which the centre regularly 
samples and evaluates its assessment practices and decisions, and acts on the findings, to ensure 
consistency and fairness. It involves two key processes; verification and standardisation and is done by one 
or more internal quality assurers. 

Systems do vary between centres according to their particular situation, for example practices that work in a 
large centre are not necessarily effective in a smaller one. However there must be:

• an appropriate quality assurance system in place and 

• evidence the system is implemented effectively.

http://www.laser-awards.org.uk
https://twitter.com/LaserAwards
https://www.facebook.com/Laser-Learning-Awards-275041612682568/
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The outcome of the internal quality assurance process is the recommendation of award of credit to learners. 
There are two ways credit can be awarded to learners: through a LASER quality reviewer, or through Direct 
Claims Status.

6.1 STANDARDISATION 

LASER will hold regular standardisation events to make sure there is consistent application of assessment. 
Centres are required to contribute to LASER’s programme of standardisation and also to carry out 
appropriate internal standardisation. 

LASER holds standardisation events on a rolling basis to make sure comparable standards are being achieved 
year on year and there is a consistency of delivery and assessment across centres. Quality and Curriculum 
Reviewers will identify samples of learners’ work that they want to retain for standardisation purposes during 
quality assurance visits. Where an AIQA is in place they will identify samples of learners’ work to submit 
to national standardisation events. Centres are required to retain records of the assessment and internal 
quality assurance processes to contribute to standardisation events. 

Standardisation activities also include opportunities for networking and sharing of resources, together with 
regular information about new or replacement units. Centres are recommended to attend these annual 
meetings, in addition to centre visits by Quality and Curriculum Reviewers.  

6.2 RETAINING EVIDENCE 

For all qualifications, centres must retain complete and accurate records for at least three years from the 
end of the academic year to which they relate. These records must be made available to LASER on request. 

  Back to contents
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Appendix 1: Ofqual Level Descriptors Levels 2 and 3

  Back to contents

LEVEL KNOWLEDGE DESCRIPTOR (THE HOLDER…)  SKILLS DESCRIPTOR (THE HOLDER CAN…) 

Level 2 Has knowledge and understanding of facts, procedures 
and ideas in an area of study or field of work to complete 
well-defined tasks and address straightforward problems. 

Can interpret relevant information and ideas. 

Is aware of a range of information that is relevant to the 
area of study or work. 

Select and use relevant cognitive and practical skills to 
complete well-defined, generally routine tasks and address 
straightforward problems. 

Identify, gather and use relevant information to inform 
actions. 

Identify how effective actions have been. 

Level 3 Has factual, procedural and theoretical knowledge and 
understanding of a subject or field of work to complete 
tasks and address problems that while well-defined, may 
be complex and non-routine. 

Can interpret and evaluate relevant information and ideas.

Is aware of the nature of the area of study or work. 

Is aware of different perspectives or approaches within the 
area of study or work. 

Identify, select and use appropriate cognitive and practical 
skills, methods and procedures to address problems that 
while well-defined, may be complex and non-routine. 

Use appropriate investigation to inform actions.

Review how effective methods and actions have been. 

http://www.laser-awards.org.uk
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LASER Level 2 Award in Youth Work Practice OFQUAL CODE:  601/5565/6 

LASER Level 2 Certificate in Youth Work Practice OFQUAL CODE:  601/5567/X 

LASER Level 3 Certificate in Youth Work Practice OFQUAL CODE:  601/5568/1 

LASER Level 3 Diploma in Youth Work Practice OFQUAL CODE:  601/5569/3 

As well as consulting this document, providers must also check LASER’s essential information regarding the availability of 
all LASER’s qualifications and units, including withdrawal notifications. LASER’s ‘Qualification and Unit Announcements’ 
are available here.

For more information on unit content, please click below:

  Back to contents

Appendix 2: Unit List
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Appendix 3: Assessment Strategy

4   The acronym AO/Bs is used throughout to describe Awarding Organisations in England and Awarding Bodies in Wales

Awards, Certificates and Diplomas in Youth Work Practice and Youth Work Practice (Wales)

Level 2 and Level 3

Final Version November 2018

INTRODUCTION 

The National Youth Agency Education Training Standards Committee (ETS) England and ETS Wales are responsible 
for the development and endorsement of youth work qualifications in England and Wales based on the National 
Occupational Standards in partnership with Awarding Organisations/Bodies (AO/Bs ).  ETS England and ETS Wales 
have developed an assessment strategy for all AO/Bs that are awarding the Youth Work in Practice and Youth Work 
in Practice (Wales) qualifications.  This assessment strategy sets standardised and consistent quality assurance 
expectations for AO/Bs. 

The strategy has been developed in consultation with the Youth and Community sector and by agreement with 
AO/Bs. It provides overarching principles for AO/Bs to use and covers:

• how external quality control of assessment will be achieved;

• a definition of those aspects of the standards which must always be assessed through performance in the 
workplace;

• the extent to which simulated working conditions can be used to assess competence;

• occupational expertise requirements for trainers and assessors and those providing quality assurance. 

The strategy complements the regulatory requirements that AO/Bs must meet when awarding qualifications as 
required by Ofqual in England and Qualifications Wales. 

ETS England and ETS Wales work in partnership with the AO/Bs to meet their quality assurance expectations in 
relation to the Level 2 and 3 Youth Work Practice qualifications.  Further guidance and support can be provided on 
request.  

1. KNOWLEDGE BASED UNITS OF ASSESSMENT

ETS England and ETS Wales, sector-based organisations and AO/Bs have developed level 2 and level 3 Youth Work 
Practice and Youth Work Practice (Wales) qualifications, underpinned by knowledge and competency learning, 
which enable youth workers to work effectively within the sector. The qualifications are informed by the National 
Occupational Standards for Youth Work (2012).

Assessment methods for the knowledge based units will be developed by AO/Bs which are proportionate to 
the level and breadth of knowledge. They should use resources effectively and be contextualised to workplace 
practices.  Theory of Youth work is a knowledge-based unit and must be assessed accordingly.

http://www.laser-awards.org.uk
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5    A current list of all recognised JNC qualifications in England and Wales is on the NYA website www.nya.org.uk and ETS Wales website www.ets.wales  
6    This could include, for example, youth work practice, supervision of practitioners or training delivery.

2. COMPETENCY BASED UNITS OF ASSESSMENT
The Assessment Strategy requires the AO/Bs to provide detail to ETS England and ETS Wales on each of the following 
listed below:

Quality assurance

The exact process and frequency of the quality assurance activities, including visits, will be determined following 
risk assessment by the AO/Bs.  Where possible, AO/Bs should promote to the centres the value of rotating those 
individuals who are undertaking quality assurance internally to encourage standardisation, independence of 
assessment and the sharing of good practice.

Risk assessment

AO/Bs should take an approach to their centres based on an assessment of risk with respect to the quality and 
consistency of assessment.  AO/Bs should ensure that a risk assessment has been carried out of each approved 
centre and that appropriate mechanisms are in place to ensure the reliability of the assessment.

Awarding organisation/body meetings

ETS England and ETS Wales will arrange annual meetings with AO/Bs, the aim of which will be to identify and share 
good practice and promote consistency. This could include exploring use of simulation and knowledge evidence.

3. WORKPLACE ASSESSMENT
The Assessment Strategy is based on the principles that for assessment of competency:

• the workplace is the primary assessment location

• the primary source of evidence will come from naturally occurring workplace activities and products, 
produced under normal working conditions. 

Assessment evidence should, wherever possible, be holistic. 

This means that rather than collecting individual pieces of evidence for each assessment criterion, learners should 
gather evidence to illustrate knowledge, understanding and competence:

• across units that naturally link together;

• where self-evaluation and working with others is required, the evidence may be collected within the 
normal workplace requirements; 

• performance evidence will be gathered, wherever possible, from naturally occurring evidence collected 
in the workplace;

• evidence must be authentic, current, sufficient, fit for purpose and valid.

Workplace evidence may be collected in the context of full time, part time, casual or voluntary employment.  
Assessment may also be undertaken in a ‘work placement’ (i.e. full time learners placed into a work environment for an 
appropriate period of time or on a regular basis). 
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7    This could include, for example, youth work practice, supervision of practitioners or training delivery. 

4� USE OF SIMULATION
Exceptionally, use of simulation is permitted under a number of circumstances to assess competence:

• where a unit is primarily based on underpinning knowledge but can be contextualised to the workplace 
within a competency qualification;

• where a lack of opportunity for workplace assessment may be a barrier to a learner accessing or achieving 
an Award, Certificate or Diploma in Youth Work Practice or Youth Work Practice (Wales);

• where specific adjustments for a given learner prevent access to the workplace or to activities designed to 
assess learning;

• where there may be issues of confidentiality / safeguarding for young people.

Where simulation is used, it should be designed to ensure that:

• the learner is required to use materials and, where relevant, equipment found and used within the workplace 
environment;

• the learner is provided by the centre with information, advice and guidance in line with what would be 
provided in the workplace in the specific context;

• the physical environment and situation replicates the workplace environment in which the skills are used. 

• other people with whom the learner interacts in undertaking the assessed activity behave ‘in character’ for 
the given situation.

Work based practice units cannot be assessed via simulation. 

5.  OCCUPATIONAL EXPERTISE OF TRAINERS, ASSESSORS AND THOSE ASSURING 
QUALITY

ETS England and ETS Wales acknowledge the vital role that trainers, assessors and those assuring quality have in 
maintaining the integrity of vocational qualifications.   AO/Bs and other stakeholders have to have confidence in the 
actions and decisions of trainers, assessors and those assuring quality.  

For existing centres, please also refer to section 7 transition process.

Trainers must:

• For the delivery of Theory of Youth Work and Work Based Practice units, be a JNC Professionally Qualified 
Youth Work practitioner, having undertaken a recognised professional qualification in youth work as 
identified by NYA or ETS Wales 

• for the delivery of Youth Work Theory and Work Based Practice units, have a minimum of three years 
practice experience. 

• The remaining units should be delivered by experienced practitioners with expertise in the subject area;

• have a sound understanding of National Occupational Standards for Youth Work;

• have a sound understanding of the requirements for assessment within Ofqual/Qualifications Wales;

• be able to evidence continued professional development, including fieldwork  activities, within the last 3 
years.
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Additionally for Wales, trainers must:

• hold a recognised learning delivery/teaching qualification and/or have experience of delivering learning;

• be registered with the Education Workforce Council as a tutor, trainer or lecturer in the FE Sector where 
relevant.

Assessors must:

• for the assessment of Theory of Youth Work and Work Based Practice units, hold a recognised Youth 
Work (JNC) professional qualification  with a minimum of three years’ practice experience, with field 
work experience in the context of youth work, community work, community education or the voluntary 
community sector, and have relevant experience across the youth and community sector in a capacity 
recognised by the JNC/ETS within the last 3 years 

• for qualification assessment excluding assessment of Theory of Youth Work and Work Based Practice 
units, hold a Level 3 in Youth Work Practice (JNC) qualification with a minimum of three years’ practice 
experience, with field work experience in the context of youth work, community work, community 
education or the voluntary community sector and/or have broader relevant experience across the youth 
and community sector in a capacity recognised by the JNC/ETS within the last 3 years;

• have a sound understanding of the National Occupational Standards for Youth Work;

• have a sound understanding of the requirements for assessment within Ofqual/Qualifications Wales;

• hold or be working towards a recognised assessor qualification** ^^ (i.e. D32/33, A1)

• be committed to, and able to evidence, further training and development. 

Those internally assuring quality must:

• hold a JNC Professional Youth Work qualification and three years’ practice experience, with field work 
experience in the context of youth work, community work, community education or the voluntary 
community sector, and/or have broader relevant experience across the youth and community sector in a 
capacity recognised by the JNC/ETS within the last 3 years. 

• have recent experience (within the last three years) of internal quality assurance preferably within an 
occupational area with relevance to youth work;

• have a sound understanding of the National Occupational Standards for Youth Work;

• have a sound understanding of the requirements for assessment within Ofqual /Qualifications Wales;

• hold or be working towards an Internal Quality Assurance qualification (i.e. D.34, V1);

• be committed to, and able to evidence, further training and development. 

Those externally assuring quality must:

• hold a JNC professional youth work qualification or an aligned professional qualification*

• have a sound understanding of the National Occupational Standards for youth work.

• have recent experience of external quality assurance.

• hold or be working towards an external quality assurance qualification.

• have a sound understanding of the requirements for assessment within Ofqual / Qualifications Wales.

*one that is related to children, young people and families, teaching or social work. 
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Minimum Qualification Requirements for JNC Youth Work Practice Qualifications

6. REVIEW AND EVALUATION OF THE STRATEGY 

ETS England and ETS Wales and the AO/B will regularly monitor the effectiveness of the Assessment Strategy.  It will 
be reviewed annually and revised, where necessary.

Mechanisms will be established through the AO/Bs annual meetings with ETS England and ETS Wales to enable AO/
Bs to provide feedback that will assist in the review and evaluation of the Assessment Strategy.  The feedback will 
also be used to review assessment and quality assurance practices, identify and promulgate good practice and inform 
improvement to the strategy and to future revisions to NOS and qualifications.

7� TRANSITION PROCESS 

ETS England and ETS Wales recognises the need for AO/Bs and awarding centres to review and plan for the above 
changes in delivery of the Youth Work in Practice qualifications.  It would be expected that by September 2017 all 
trainers and assessors are working to the standards outlined above. 

ETS England has agreed to recognise the qualifications and experience of a small number of youth sector personnel 
that have been involved in the delivery of youth work training prior to the establishment of the above criteria on 
completion of an individual recognition process against National Occupational Standards for Youth Work. While these 
individuals may not meet the JNC criteria above, their service will be recognised so as not to disadvantage them 
unfairly. This recognition will be ‘personal to holder’ and will not confer JNC qualified status.  

ETS England requires all assessors, internal and external quality assurers to have gained the relevant qualifications as 
detailed above within 24 months of being approved to deliver the qualifications.

ETS England and ETS Wales require AO/Bs to make available, on request, information relating to the competence 
of staff involved in delivering, assessing and internally and externally quality assuring the youth work practice 
qualifications.  This includes:

• youth work qualifications

• youth work experience

• assessor, internal and external quality assurance experience

• assessor, internal and external quality assurance qualifications

• training qualifications 

• training experience.  

UNITS TRAINERS / ASSESSORS INTERNAL QA EXTERNAL QA

Theory of Youth Work JNC Professional Youth Worker JNC 
Professional 

Youth Worker

JNC 
Professional 

Youth WorkerWork-based Practice JNC Professional Youth Worker

Mandatory units L2 JNC YSW  
Level 3

Mandatory units L3 JNC YSW  
Level 3

Optional units L2&3 Relevant qualification/expertise*

* Some optional units are youth-work-related so need a qualified youth worker while others may be specialist units (e.g. substance misuse/sexual 
health) where an expert in that particular area would be better qualified. 
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Copies of qualification certificates must be made available on request. 

**  Individuals that do not hold a recognised qualification will be expected to obtain one within 24 months of approval.

^^  Individuals that do not hold a recognised qualification must have their assessment/moderation decisions 
countersigned by a qualified member of staff.
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